2010 Library RFID Usage Survey

The Questions:

Users:

Have you deployed RFID across the whole service or only in part?
What percentage of your service points are using RFID?
What percentage of your sites will be RFID enabled by the end of 2010?
For which operations do you use RFID?
Please give your reactions to each of the following statements about RFID.
o It's only useful for self service
Book security is poor
CD/DVD security is poor
Individual privacy may be compromised by its use
Data standards are not important
Our library will not use the UK data model
Why did you decide to use RFID?
Which supplier(s) do you use? (Please tick all that apply)
Which other systems does your library use?
How reliable have you found the hardware/software?
How did you tag your stock? (Please tick all that apply)
...and what materials did you tag?
Do you use Electro Magnetic (EM) Security (Tattle Tape) in combination with your RFID
solution?
Which of the following statements applies to your CD/DVD collection management?
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Planners:

Do you plan to introduce RFID technology in your library in the future?

When do you plan to introduce it?

For which operations do you plan to use RFID?

Please give your reactions to each of the following statements about RFID.
o It's only useful for self service

Book security is poor

CD/DVD security is poor

Individual privacy may be compromised by its use

Data standards are not important

Our library will not use the UK data model

Why are you considering RFID?
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All respondents:

Which of the following sources of information about RFID do you find useful?

Library Management System suppliers
RFID suppliers

CILIP

BIC (Book Industry Communications - e4libraries project)
LIB-RFID (JISC Listserv)

Trade Literature

Library Literature

Internet Blogs

Other Internet resources

Colleagues

Other (please specify)
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